Joshua Gordon

Cambridge, Mass.
Practitioner Consultants

Joshua A. Gordon helps organizations to address negotiation challenges that arise in diverse practice
areas and sectors, including financial services, information technology, compliance, outsourcing,
quality assurance, demutualization, sales, media, and advertising. He also helps organizations to
prevent and resolve litigation and to resolve conflict, both with partners and within the organization.

A dispute resolution professional for more than fifteen years, Mr. Gordon is a negotiation trainer,
facilitator, mediator, and process consultant, with experience in corporate, legal, governmental, and
community environments. Past and current clients include John Hancock Financial, Manulife
Financial, WPP, Massachusetts Department of Social Services, McDonald's, The Technology
Collaborative, JW Homes, Alaska Legislature and Governor's Office, EPA, Connecticut Light & Power
and the Massachusetts Office of the Attorney General.

Mr. Gordon received a B.A. in Psychology and Sociology from the University of Massachusetts
Amherst, a Master's Degree and a Graduate Certificate from the University of Massachusetts Boston
Program on Dispute Resolution, and a J.D. from Suffolk University Law School.
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